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Watson Furniture delivers products manufactured with sustainable and constantly improv-
ing processes. We are proud of our practices and continue to integrate new procedures 
that soften our impact on the environment. In all areas of our factory we have worked to 
“design out” hazardous and non-sustainable materials and processes.

LOCAL SOURCING: Wherever possible, Watson Furniture utilizes local suppliers and 
resources for all manufacturing and office materi-als. For example, 100% of all wood 
substrate material is collected from Northwest milling operations.

WOOD EFFICIENCIES: In addition to using 95% recycled particleboard, our CNC 
routing and cutting equipment minimizes falldown material through advanced nesting 
algorithms. All dust and unused wood is recycled through various industrial processes.

METAL PROCESSING: Our no-discharge steam-cleaning process produces water that is 
reclaimed, filtered and reused. Standard metal components are finished using an electro-
static powder coat baking process that emits no VOCs.

STUDIO MODIFICATIONS: For customers seeking to move beyond our green offering, 
Watson’s “Studio” modification design process allows additional leeway in materials and 
designs that can further maximize sustainability.

REUSABLE PACKAGING: Products are protected in shipping with reusable blanket 
wrapping. Where further protection is required, 100% recyclable honeycomb cardboard 
is used instead of foam.

LEED FRIENDLY: The LEED - Commercial Interiors Rating System specifically addresses 
Systems Furniture and Seating under Indoor Environmental Quality. In other standards 
(LEED - Existing Building & LEED - New Construction), furniture can be applied through-
out the entire project. Standard Watson product can contribute to as many as 10 LEED 
Credits, and with “Studio” modifications, as many as 14 Credits can be supported. For 
specifics on credits or LEED rating systems, visit our website at www.watsonfurniture.
com.

RECOGNITION: Watson Furniture has been broadly praised and has received numerous 
local and state environmental awards.  In 2005, Watson was presented with the prestigious 
Evergreen Award by the U.S. Government’s General Services Administration and recently 
added to the EPA’s Comprehensive Guidelines Supplier Database for Non-paper Office 
Products, Office Furniture.

SUSTAINABLE PROCESSES :: SOFTENING OUR IMPACT
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Watson works predominately with local manufacturers and suppliers, targeting those 
located within the LEED (Leadership in Energy & Environmental Design) recommended 
distance of 500 miles. Our geographic location is particularly beneficial in relation to 
our use of wood products, which are not only extracted, but also recovered regionally. 
Watson uses only recovered wood products in manufacturing.

Regional acquisition also reduces the resources we utilize in the transport of goods and 
acts to decrease fuel expenditures, transportation costs, and greenhouse gas emissions.  
Mitigation of miles traveled generally means a smaller carbon footprint.

Purchasing materials within a 500 mile radius allows for abbreviated delivery times, 
and if necessary, quicker response time for service calls. In addition, the purchase and 
manufacture of local materials further promotes the economic viability of the region. 
Dollars spent in our community stay in the community, re-circulating and acting as a 
regional investment.

REGIONAL MATERIALS
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The pervasive emphasis on green products and environmental concern in the office furni-
ture industry has undoubtedly led to improvements in furniture designs and manufacturing 
processes. Yet the constant quest for new materials can blind us to the environmental value 
of some old standards that were originally developed for other reasons.  

Particleboard for work surface, storage component, and other substrates is an excellent 
example. This material originated in the 1950s as a low-cost replacement for virgin 
wood. Today, however, after 50 years of development and utilization, we have a highly 
efficient, cost effective product with a surprising sustainability upside. 

Though the term “sustainable” has been broadly applied in the industry, the true meaning 
of the word is far more than a marketing mantra. At Watson, we take a deeper approach 
to this loaded term. In our view, sustainability encompasses more than the potential en-
vironmental impact of materials. We believe it also involves numerous other elements, 
including economic viability issues and impacts on local communities.

For example, many so-called advances that at first glance appear to be “perfect solutions” 
actually disguise hidden environmental or economic issues and concerns. In procuring 
materials for manufacturing, it’s important to keep the bigger picture in sight and seek a 
more complete understanding of environmental value. At Watson, we work to understand 
true environmental impacts and have always been more committed to “doing good” than 
“feeling good.” 

The information in this paper reflects this approach. Our company has a proven environ-
mental track record and has been recognized in numerous local and regional programs, 
including EnviroStars certification and the Washington State Governor’s Award for Pollu-
tion Prevention & Sustainable Practices. But while we like to receive awards, the keys for 
us are making a real difference and being a responsible member of our community.  

Which Board is Greener?
We believe Northwest-produced particleboard is the soundest environmental core 
material available. This may be surprising, but consider the following:

Wood Particleboard
• 100% post-industrial by-product: Particleboard is made with sawdust and shavings left 
over from various industrial processes, including the production of lumber and even solid 
wood furniture.

•     Reuse vs. landfill or burning: Industry associations report that literally millions of tons 
of residual wood are diverted from landfills to make particleboard each year [The US & 
Canadian particleboard industries reportedly save an average of about 9 million tons of 
residual wood from landfills each year (National Particleboard Association & Canadian 
Particleboard Association 1996)]. 
 

NORTHWEST PARTICLEBOARD :: AN ENVIRONMENTAL WORKHORSE
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NORTHWEST PARTICLEBOARD :: AN ENVIRONMENTAL WORKHORSE

•    Natural, sustainable collection and manufacturing process: Our suppliers conduct their 
initial harvest of timber using a selective process and by following Sustainable Forestry 
Initiative (SFI) guidelines. Most of the material in particleboard originates from timber 
waste in the form of sawdust or shavings. Refinement of these particles does not require 
the use of any chemicals; the shavings are simply milled to render the fibers uniform in 
size. When the shavings are devoid of all moisture, they are shaped into mats and com-
pressed using an adhesive resin. ��

*Please see note below on urea formaldehyde (UF). ���

• Managed forests: Companies manufacturing forest products have learned that 
responsible forestry management is a necessity in order to maintain high production 
levels. Recognizing the value for future generations, many Northwest suppliers have 
concentrated their efforts toward sustainable harvest & reforestation. We encourage all of 
our suppliers to employ sustainable practices and continually seek those who are commit-
ted to responsibility in their timber collection processes.

• Wildlife habitat: Responsible forest management has a positive impact on local wildlife 
populations.  With targeted harvesting and the elimination of clearcutting, many animal 
species have been able to re-establish their numbers in well-managed timber forests.

• Produced and delivered locally (no long-haul shipping):  Watson has chosen responsible 
suppliers with local operations in the Northwest. We recognize the emissions associated 
with interstate transport and try to minimize our impact by using local suppliers. We also 
value the importance of conducting business in our local economy. The environmental 
merit of incorporating local suppliers is confirmed by the US Green Building Council, 
which includes a LEED credit in its certification criteria for specifying Local/Regional 
Materials. (MRc 5.1-5.2 under LEED-NC, MRc 2.1-2.5 under LEED-EB)

Alternative Materials
Agri-Based Wheat or Straw Board
In comparison to wood particleboard, agri-based straw board and similar materials 
have a very different background. Though straw board is certainly preferable to virgin 
timber, the facts indicate that this material isn’t as green as many people think. Among 
the flaws:

• Product of monocultural farming process: Straw board is comprised of ground wheat 
stalk or other cereal crop straw particles collected during or after agricultural food 
harvests. Diverse ecosystems transformed into monocultural cropland suffer significant 
losses in genetic diversity.  

• Produced using fossil fuel intensive farm equipment: Emissions from plows, tractors, & 
combines are not regulated by the EPA. Planting, tending, harvesting, and shipping these 
products requires the burning of enormous quantities of fossil fuels.  

• Erosion and nitrate run-off: Because the production of straw board means harvesting all 
of the stalks, the topsoil loses its vegetative cover and stability. Strong wind and rain can 
erode the topsoil, creating a barren, nutrient-deficient soil structure. 

• Pesticides, herbicides, and chemical fertilizers: The production of wheat and other 
cereal crops requires a high chemical input in order to produce high yields. Because the 
soil structure is often depleted with the harvesting of straw, greater chemical inputs may 
need to be introduced in order to counteract nutrient deficiency. Negative impacts on 
local ecosystems from high quantities of synthetic chemicals have been well documented. 
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NORTHWEST PARTICLEBOARD :: AN ENVIRONMENTAL WORKHORSE

 • Harsh chemical “de-waxing” required: The process of refining straw particles for use 
in furniture substrates requires partial removal or degradation of the wax layer in order 
to improve bondability. This chemically intensive process requires arduous mechanical 
refinement and pre-conditioning.

• Problems with MDI adhesive: The adhesive resin used in straw board is methylene 
diphenyl diisocyanate (MDI) polymer. Scientists have found that the MDI glue can actually 
create a significant health risk to production workers.    

**Please see note below on methylene diphenyl diisocyanate  (MDI).

Clearly, the “feel good” factor is in play here.  Many people operate under the assumption 
that straw board is one of the most sustainable products, but the facts suggest otherwise. 

Asian Bamboo
Another example of a perceived green core material is Asian bamboo. Though it is valued 
for its fast regeneration rates, Asian bamboo raises other environmental concerns.  

• Bamboo grown and processed in Asia: Immediately, the problem of local production 
and extraction becomes evident. Instead of supporting local businesses and suppliers, 
manufacturers import an exotic species into the area. Very little information is available 
regarding the production process of the bamboo, leaving no guarantee as to how it was 
grown and harvested, etc.

• Diesel transport - thousands of miles to United States: Bamboo is delivered via ocean 
vessels across the Pacific. The amount of diesel fuel burned to transport the bamboo to the 
U.S. negates some of the potential benefit of using a rapidly regenerating material.

• Excessive waste: Bamboo boards are currently supplied only in dimensions that are 
extremely inefficient for most furniture manufacturing. Standard bamboo board only 
comes in 4’x8’ sheets, but optimum size board for most furniture manufacturers is in 
5’x12’ sheets. Using nesting techniques, Watson is typically able to fit two desks on one 
5’x12’ sheet. Because two bamboo sheets would be necessary to complete the same 
job, this makes bamboo both economically impractical and raises major questions about 
sustainability due to excessive amounts of waste/falldown in the manufacturing process.   

The net result: Another material that appears green but conceals undesirable elements.

Conclusion
“Wood is the most renewable, most environmentally friendly building material we 
have.”
	 -- Patrick Moore, PhD, former director of 
	   Greenpeace International

Northwest-produced particleboard is the most sustainable and responsible choice for a 
substrate material. Not only is particleboard manufactured entirely of waste material, it 
is also the most cost effective and efficient product available. It is important to remember 
that part of sustainability is cost viability. The price of standard particleboard for furniture 
is about $.66 per square foot, compared with $1.02+ for wheat board (where available), 
and $4.78 for bamboo. Add in the fact that NW particleboard is produced and used 
locally, and it stands alone as the best selection.

Watson stands firmly behind its decision to continue using particleboard as its primary 
substrate material. We believe it is the best green product available. Though it may not 
look as green as other substrates, particleboard has a hidden story that has been ignored 
for too long.
*A note on formaldehyde
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NORTHWEST PARTICLEBOARD :: AN ENVIRONMENTAL WORKHORSE

We contend that particleboard furniture presents absolutely no health risk in office 
environments. While the use of urea formaldehyde (UF) in the production process is a 
concern in some circles, the fact is that emission levels are very low – even immediately 
after the boards are produced. That level diminishes dramatically before the boards leave 
the mill, and is almost completely eliminated during the lamination and furniture produc-
tion process.  

Through an independent testing laboratory, we found that our finished particleboard desk-
top yielded only 0.02 ppm (parts per million) in a large chamber test for formaldehyde 
emissions – 60% below the GreenGuard standard of 0.05 ppm, and 15 times below the 
Federal HUD & ANSI standard of 0.30 ppm. [Pittsburgh Testing Laboratory Division, using 
ASTM E1333 (Determining Formaldehyde Levels using a Large Chamber Test Method)]. 
This also meets the indoor environmental quality standard for LEED EQc 4.5 under the 
LEED-CI rating system.

**A note on MDI
Beyond the potential health risks of MDI (methylene diphenyl diisocyanate), some 
economic concerns are worth examining as well. Industry sources state that MDI has 
only 40% of the strength and stability of UF glues. The resin also typically costs about 4 
times as much as UF resins, driving up the cost of production. Additional costs of MDI are 
related to the release agents required to avoid sticking of panels to press plates. Because 
MDI is also in comparatively short supply, the availability of straw board has been some-
what erratic over the last several years.
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In 1993, the U.S. Green Building Council (USGBC) was formed by a coalition of leaders 
across the building industry in order to promote the growth of buildings that are environ-
mentally responsible, profitable and healthy places to live and work. Through the 1990s, 
the USGBC worked to develop the LEED (Leadership in Energy and Environmental Design) 
Green Building Rating System™ – a voluntary certification program for high performance 
sustainable buildings. Though products may help contribute toward the overall 
certification of a building, products cannot achieve LEED certification, nor 
can they attain points by themselves.

In 2001, the LEED for New Construction Rating System was launched. Since that time, the 
USGBC has developed several additional rating systems:

		           LEED for New Construction (LEED-NC)
		           LEED for Existing Buildings (LEED-EB)
		           LEED for Commercial Interiors (LEED-CI)
		           LEED for Schools, Healthcare, Retail
		            LEED for Core & Shell (LEED-CS)
		            LEED for Neighborhood Development (LEED-ND)
		            LEED for Homes (LEED-H)

The rating systems listed in bold are those Watson product can help contribute toward. On 
our website, and in our environmental documentation, Watson provides detailed informa-
tion about each of these programs. Though each rating system has been developed for a 
specific project type, all are based on a similar framework with seven credit areas: 

Sustainable Sites (SS)		  Materials & Resources (MR)
Water Efficiency (WE)		  Indoor Environmental Quality (EQ)
Energy & Atmosphere (EQ)		  Innovation & Design (ID)
				    Regional Priority Credits (RP)

Projects must meet prerequisites in each of the above credit areas, as well as achieve 
points in each of these categories in order to attain certification in one of four levels: 
Certified, Silver, Gold or Platinum. Watson product can help achieve points in 
Materials & Resources (MR), Indoor Environmental Quality (EQ), Innovation & Design 
(ID), and Regional Priority Credits (RP). The Watson LEED documents specifically address 
each of the credits that Watson can help attain. 

These documents are included in this information and are available on our website 
at http://www.watsondesking.com/resources/literature to view and/or download in 
PDF format.  

LEED PRIMER :: HOW OFFICE FURNITURE RELATES
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LEED 2009 FOR EXISTING BUILDINGS: OPERATIONS & MAINTENANCE

Watson Dispatch has a broad commitment to environmental stewardship. Our furniture 
is manufactured using recycled and recyclable materials that can help customers meet 
environmental standards in their projects and buildings, including the US Green Building 
Council’s Leadership in Energy and Environmental Design (LEED) Certification process.  

For customers wishing to maximize the number and impact of LEED credits accumulated by 
their office furnishings, Watson’s “Studio” design modification process enables the cost-effective 
development of specialized solutions incorporating certified, rapidly renewable, low emitting 
raw materials with the highest percentage of recycled content available today.  

In the listing below, green checks indicate where standard Watson product can be applied 
toward credits under the LEED for Existing Buildings certification checklist. Yellow checks 
indicate areas where Studio modifications support criterion credits.

Materials & Resources
MRc 2.2 – Sustainable Purchasing, Durable Goods
Watson Product Status: [] One point can be achieved for sustainable purchases of at least 
40% of total furniture purchase. Watson Dispatch products contribute toward the following 
criteria under this credit: 

[] Contain at least 10% post-consumer or 20% post-industrial material

[] Contain at least 50% materials harvested and processed or extracted and processed within 
500 miles of the project (depending on location).

[] Contain at least 70% salvaged material from off site or outside the organization

[] Contain at least 70% salvaged from on site through internal organization materials & 
equipment reuse program

[] Contain at least 50% rapidly renewable materials

[] Contain at least 50% FSC certified wood

Indoor Environmental Quality
EQc 2.2 – Controllability of Systems, Lighting
Watson Product Status: [] Watson offers mountable halogen, fluorescent, and LED task 
lighting for worksurfaces, which could easily be specified for the minimum 50% of building 
occupants to meet this credit.  

EQc 2.4 – Occupant Comfort, Daylight & Views
Watson Product Status: [] Watson Dispatch panel systems can be specified with varying 
height options to help meet these criteria. 
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LEED 2009 FOR EXISTING BUILDINGS: OPERATIONS & MAINTENANCE

Innovation in Operations
IOc 1.1 – 1.4 – Innovation in Operations, Exemplary Performance
Watson Product Status: [] Design teams are eligible for up to three of the four innovation 
credits for exceptional performance above the requirements set by the LEED System.  Via the 
Studio design modification process, Dispatch customers may specify materials that meet the 
requirement set forth in this credit.

Regional Priority
RPc 1.1 – 1.4 – Regional Priority
Watson Product Status: [] Watson can help contribute to this credit area depending on the 
geographic location of the project and the regionally defined credits (see www.usgbc.org).
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LEED 2009 FOR NEW CONSTRUCTION & MAJOR RENOVATION

Watson Dispatch has a broad commitment to environmental stewardship.  Our furniture 
is manufactured using recycled and recyclable materials that can help customers meet 
environmental standards in their projects and buildings, including the US Green Building 
Council’s Leadership in Energy and Environmental Design (LEED) Certification process.  

For customers wishing to maximize the number and impact of LEED credits accumulated by 
their office furnishings, Watson’s “Studio” design modification process enables the cost-effective 
development of specialized solutions incorporating certified, rapidly renewable, low emitting 
raw materials with the highest percentage of recycled content available today.  

In the listing below, green checks indicate where standard Watson product can be applied 
toward credits under the LEED for New Construction & Major Renovations certification checklist.  
Yellow checks indicate areas where Studio modifications support criterion credits.

Materials & Resources
MRc 2.1 – Construction Waste Management, Divert 50% from Landfill
Watson Product Status: [] Watson Dispatch products are protected during shipping with 
reusable wood pallets and blankets that are returned to the factory or retained by the delivery 
company.  Blanket wrap shipping program is documented on our website at watsondispatch.
com, under our Stewardship section.

MRc 2.2 – Construction Waste Management, Divert 75% From Landfill
Watson Product Status: [] Watson Dispatch products are protected during shipping with 
reusable wood pallets and blankets that are returned to the factory or retained by the delivery 
company.  Blanket wrap shipping program is documented on our website at watsondispatch.
com, under our Stewardship section.

MRc 3.1 – Resource Reuse: 5%
Watson Product Status: [] An essential element of Watson product design is the inherent 
durability and flexibility of our furniture, prolonging life cycle, facilitating re-use, and conserving 
the resources normally required for replacement.  

MRc 3.2 – Resource Reuse: 10%
Watson Product Status: [] An essential element of Watson product design is the inherent 
durability and flexibility of our furniture,  prolonging life cycle, facilitating re-use, and 
conserving the resources normally required for replacement.  

MRc 4.1 – Recycled Content, 10% (post-consumer + ½ pre-consumer)
Watson Product Status: [] Typical Watson desks and storage components contain more than 
80% post-industrial recycled materials. 

MRc 4.2 – Recycled Content, 20% (post-consumer + ½ pre-consumer)
Watson Product Status: [] Typical Watson desks and storage components contain more than 
80% post-industrial recycled materials. 



16        www.WATSONDISPATCH.com

LEED 2009 FOR NEW CONSTRUCTION & MAJOR RENOVATION

MRc 5.1 – Regional Materials, 10% Extracted Processed + Manufactured Regionally
Watson Product Status: [] Our manufacturing facility may help qualify for this credit if it is 
located within the required radius of 500 miles from the project site.

MRc 5.2 – Regional Materials, 20% Extracted Processed + Manufactured Regionally
Watson Product Status: [] Our manufacturing facility may help qualify for this credit if it is 
located within the required radius of 500 miles of the project site (in addition to MRC 5.1).

MRc 6 – Rapidly Renewable Materials 
Watson Product Status: [] Via the Studio design modification process and/or the Watson 
COM program, Dispatch customers may specify substrate materials that meet this criterion.

MRc 7 – Certified Wood 
Watson Product Status: [] All Watson board suppliers participate in the Sustainable Forest 
Initiative and also supply material certified by the Forest Stewardship Council.  Dispatch 
customers may specify FSC certified substrate materials that meet this criterion through Watson’s 
Studio design modification process.

Indoor Environmental Quality
EQc 6.1 – Controllability of Systems, Lighting
Watson Product Status: [] Watson offers mountable halogen, fluorescent, and LED task 
lighting for worksurfaces, which could easily be specified for the minimum 90% of building 
occupants to meet this credit.

EQc 6.2 – Controllability of Systems, Thermal Comfort
Watson Product Status: [] Watson’s Total Comfort SystemTM can be specified to meet the 
requirements for individual thermal control for 90% of building occupants.

EQc 8.1 – Daylight & Views, Daylight 75% of Spaces
Watson Product Status: [] Watson Dispatch panel systems can be specified with varying 
height options to help meet these criteria.

EQc 8.2 – Daylight & Views,Views 90% of Spaces
Watson Product Status: [] Watson Dispatch panel systems can be specified with varying 
height options to help meet these criteria.

Innovation in Design
IDc 1.1 – 1.5 – Innovation in Design
Watson Product Status: [] Design teams are eligible for up to four innovation credits for 
exceptional performance above the requirements set by the LEED System.  Via the Studio 
design modification process, Dispatch customers may specify materials that meet the “Design 
Intent” requirement set forth in this credit.

Regional Priority
RPc 1.1 – 1.4 – Regional Priority
Watson Product Status: [] Watson can help contribute to this credit area depending on the 
geographic location of the project and the regionally defined credits (see www.usgbc.org).
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LEED 2009 FOR COMMERCIAL INTERIORS

Watson Dispatch has a broad commitment to environmental stewardship.  Our furniture 
is manufactured using recycled and recyclable materials that can help customers meet 
environmental standards in their projects and buildings, including the US Green Building 
Council’s Leadership in Energy and Environmental Design (LEED) Certification process.  

For customers wishing to maximize the number and impact of LEED credits accumulated by 
their office furnishings, Watson’s “Studio” design modification process enables the cost-effective 
development of specialized solutions incorporating certified, rapidly renewable, low emitting 
raw materials with the highest percentage of recycled content available today.  

In the listing below, green checks indicate where standard Watson product can be applied 
toward credits under the LEED Commercial Interiors certification checklist.  Yellow checks 
indicate areas where Studio modifications support criterion credits.

Materials & Resources
MRc 2.1 – Construction Waste Management, Divert 50% From Landfill
Watson Product Status: [] Watson Dispatch products are protected during shipping with 
reusable wood pallets and blankets that are returned to the factory or retained by the delivery 
company.  Blanket wrap shipping program is documented on our website at watsondispatch.
com, under our Stewardship section.

MRc 2.2 – Construction Waste Management, Divert 75% From Landfill
Watson Product Status: [] Watson Dispatch products are protected during shipping 
with reusable wood pallets and blankets that are returned to the factory or retained by 
the delivery company. Blanket wrap shipping program is documented on our website at 
watsondispatch.com, under our Stewardship section.

MRc 3.3 – Resource Reuse, 30% Furniture & Furnishings
Watson Product Status: [] An essential element of Watson product design is the inherent 
durability and flexibility of our furniture, prolonging life cycle, facilitating re-use, and conserving 
the resources normally required for replacement. 

MRc 4.1 – Recycled Content, 10% (post consumer + 1/2 pre-consumer)
Watson Product Status: [] Typical Watson desks and storage components contain more than 
80% recycled content. 

MRc 4.2 – Recycled Content, 20% (post consumer + 1/2 pre-consumer)
Watson Product Status: [] Typical Watson desks and storage components contain more than 
80% recycled content.

MRc 5.1 – Regional Materials, 20% Manufactured Regionally
Watson Product Status: [] Our manufacturing facility may help qualify for this credit if it is 
located within the required radius of 500 miles from the project site.
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LEED 2009 FOR COMMERCIAL INTERIORS

MRc 5.2 – Regional Materials, 10% Extracted and Manufactured Regionally
Watson Product Status: [] Our primary board suppliers and manufacturing facility may help 
qualify for this credit if they are located within the required radius of 500 miles of the project 
site (in addition to MRc5.1).

MRc 6 – Rapidly Renewable Materials, 10-year harvest cycle, 5% of project value  
Watson Product Status: [] Via the Studio design modification process, Dispatch customers 
may specify substrate materials that meet this criterion.

MRc 7 – Certified Wood 
Watson Product Status: [] All Watson board suppliers participate in the Sustainable Forest 
Initiative and also supply material certified by the Forest Stewardship Council. Dispatch 
customers may specify FSC certified substrate materials that meet this criterion through Watson’s 
Studio design modification process.

Indoor Environmental Quality		
EQc 4.5 – Low Emitting Materials, Systems Furniture & Seating 
Option 1: GreenGuard Certificate for Indoor Air Quality; 
Option 2: EPA Large Chamber Test  
Option 3: ANSI/BIFMA X7.1-2007 Testing Protocol
Concentration requirements for Options 2 and 3 are listed in the LEED CI Reference Guide.
Watson Product Status: [] Third party testing of Watson standard desking product confirms 
that our formaldehyde levels are well beneath the GreenGuard level of 50 PPB (averaging 20 
PPB). In addition, our Watson Desking product lines meet the BIFMA standard and have SCS 
Indoor Advantage Certification.

EQc 6.1 – Controllability of Systems, Lighting
Watson Product Status: [] Watson offers mountable halogen,  fluorescent, and LED task 
lighting for worksurfaces, which could easily be specified for the minimum 90% of building 
occupants to meet this credit.

EQc 6.2 – Controllability of Systems, Thermal Comfort
Watson Product Status: [] Watson’s Total Comfort SystemTM can be specified to meet the 
requirements for individual thermal and ventilation control for 50% of building occupants.

EQc 8.1 – Daylight & Views, Daylight 75% of Spaces
Watson Product Status: [] Watson Dispatch panel systems can be specified with varying 
height options to help meet these criteria.

EQc 8.2 – Daylight & Views,Views 90% of Spaces
Watson Product Status: [] Watson Dispatch panel systems can be specified with varying 
height options to help meet these criteria.

Innovation in Design
IDc 1.1 – 1.5 – Innovation in Design
Watson Product Status: [] Design teams are eligible for up to four innovation credits for 
exceptional performance above the requirements set by the LEED System.  Via the Studio 
design modification process, Dispatch customers may specify materials that meet the “Design 
Intent” requirement set forth in this credit.

Regional Priority
RPc 1.1 – 1.4 – Regional Priority
Watson Product Status: [] Watson can help contribute to this credit area depending on the 
geographic location of the project and the regionally defined credits (see usgbc.org).



www.WATSONDISPATCH.com	 19

An SBA Small Business based near Seattle, WA, Watson Furniture Group has been
recognized by County, State, and Federal governments as well as numerous agencies and 
award programs for its environmental stewardship.

	 Outstanding Achievement in Sustainability Award 
	 Kitsap County Commission – Recognized as a GreenWorks business, Watson 
Furniture Group has been presented with Kitsap County’s Outstanding Achievement in Sustain-
ability Award for its manufacturing programs, processes and waste reduction commitments. 

	 5-Star Rating
	 EnviroStars – Kitsap County Health District & Department of Public Works Working 
to reduce and properly manage hazardous materials, EnviroStars awarded Watson the 5-Star 
rating for proper product and waste storage, departmental waste reduction, use of less toxic 
cleaning materials, and employee education programs. 

	 Sustainable Practices & Pollution Prevention
	 Washington State Governor’s Award – Washington State Department of Ecology
Watson Furniture Group has been honored with the Washington State Governor’s Award for 
its pollution prevention and sustainable manufacturing practices. 

	 Environmental Excellence Award - Resource Conservation
	 The Association of Washington Businesses – Recognized for its efforts in environ-
mental innovation, Watson received the Environmental Excellence Award from the AWB for its 
resource conservation, education, and continuous environmental improvements.  

	 EPA Comprehensive Procurement Guidelines – Product Supplier
	 U.S. Environmental Protection Agency – The Comprehensive Procurement 
Guidelines program (CPG) promotes the use of materials recovered from solid waste and 
exclusively endorses the company’s who manufacture with these recycled materials. 

	 EPA WasteWise Member
	 U.S. Environmental Protection Agency – As a member of the WasteWise program, 
Watson Furniture Group is dedicated to eliminating costly municipal solid wastes and select 
industrial wastes, benefiting both its bottom line, and the environment. 

	 Evergreen Award
	 U.S. General Services Administration – Selected from a vast list of potential 
candidates, Watson received the U.S. Government’s Evergreen Award for its low-impact 
manufacturing practices, waste reduction efforts, recycling programs, and heavy reliance on 
recycled materials. 

AWARDS & RECOGNITION
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WATSON FURNITURE GROUP AWARDED 5-STAR ENVIROSTAR CERTIFICATION
JUNE 2, 2004

“The EnviroStars program has encouraged us to strengthen our committment at all levels of 
business, including waste reduction & outreach to our corporate partners”
	 - Clif McKenzie, 
	   President of Watson Furniture Group

Congratulations to Watson Furniture Group for qualifying as a 5-star EnviroStars business! 
The EnviroStars program recognizes businesses for reducing and properly managing their 
hazardous waste.

Watson Furniture has reduced and or eliminated the use of many hazardous products resulting 
in an overall reduction in hazardous waste. As a result they won the Governor’s Award for 
pollution Prevention and Sustainable Practices in 2002.

Watson continues to demonstrate their commitment to the environment by earning the top 5 star 
rating from EnviroStars. The accomplishments that facilitated this includes; proper product and 
waste storage, the use of less toxis cleaning materials, the use of an inventory system and pru-
chasing system to reduce excess waste and educating employees. Some specific examples of 
their innovative pollution prevention practices include; use of soybean based cleaner/waxer, 
citrus based thinner, and water based glue/contact adhesive.

Watson also recycles wood waste, steel, cardboard, batteries, paints, oil, greases and 
paper. They blanket wrap products to reduce packaging, and they sugar blast parts instead 
of sand blasting. To prevent and contain spills, secondary containers are placed under 
hazardous waste and spill absorbent materials are also readily available. A written spill plan 
is also posted. Watson also actively communicates their environmental commitment through 
display pieces in the lobby of the business, factory tours, website, company brochures 
and tradeshows.

All these steps are significant in reducing the amount of hazardous waste entering 
the environment.

EnviroStars
- Promotes your good environmental standing to customers.
- Helps consumers patronize environmentally sound businesses.

Other Benefits
- Free print and internet advertising
- Free technical assistance minimizes environmental liabilities.
- EnviroStars decal, certificate, and use of the logo.
- Consideration for regional environmental awards.

Be and EnviroStar
To become certified as an EnviroStar call 360-337-5604. 
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WATSON FURNITURE RECEIVES 2002 GOVERNOR’S 
POLLUTION PREVENTION & SUSTAINABLE PRACTICES AWARD
 
Watson Furniture is one of six businesses and government facilities to be honored by Governor 
Gary Locke and Department of Ecology Director Tom Fitzsimmons at the Sea�le Convention 
Center on September 18, 2002 for preventing pollution and using business practices that are 
“sustainable” – meeting business needs successfully, without jeopardizing the ability of future 
generations to meet their own needs. 

The Governor’s Award for Pollution Prevention & Sustainable Practices are issued to businesses 
and government agencies that have found ways to offer services and make products while 
generating less or no hazardous waste, and to conserve vital resources such as energy and 
water. This is the ninth year of the awards.

Watson Furniture of Poulsbo was one of the 2002 winners. 

Watson Furniture Group manufactures innovative office and public safety workstations and 
storage systems at their facility on Bainbridge Island. Their manufacturing processes, materials, 
products and facilities are designed and operating around sustainable development and 
corporate responsibility. These policies have produced greater operating efficiencies, as well 
as environmental benefits.

Watson Furniture Group has significantly reduced its use of toxic substances and the possible 
release of volatile organic compounds by changing many of their manufacturing processes. 
They: 
•  replaced solvent-based adhesives with non-toxic, water-soluble adhesives; 
•  replaced spray painting with powder coating; and 
•  clean metal parts with a closed-loop pressurized system.

They have invested in new equipment that allows them to increase their efficiency while 
decreasing wood scrap. Their particleboard comes from certified sustainable sources and is 
made of 100 percent reclaimed post-industrial waste. All scrap metal is recycled. They buy 
materials that have recycled content and are recyclable, including fabrics with 100 percent 
recycled or reclaimed materials. They sought out a shipping vendor who would work with them 
on durable packaging and now ship their products in reusable blanket wraps. 

Their new manufacturing facility, The Orchard, was designed to coexist with and enhance 
nearby wetlands and Jump Off Joe Creek, a salmon stream. Their on-site septic system for do-
mestic gray and black-water was designed to preserve the integrity of the wetlands and creek. 
Runoff at the facility goes into a vegetation-lined catch basin and is naturally filtered before 
release into the watershed.

Watson Furniture Group believes that “good environmental practices are not so much a pro-
cess of re-inventing, but of commitment.”

This year’s winners were selected from 45 applicants. Businesses competed against compara-
bly sized companies, and government agencies are judged separately. 

The entries were judged by a panel of experts, including past award-winners, pollution prevention 
experts, and representatives from labor, and environmental groups. Emphasis was placed on
 facilities that demonstrated the greatest innovation, and also reached out to others in their 
industry or community, teaching about preventing pollution and using sustainable business 
practices.
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AWB AWARDS COMPANIES FOR ENVIRONMENTAL EXCELLENCE
TACOMA, WA, OCTOBER 24, 2005

The Association of Washington Business presented nine Washington companies with 
Environmental Excellence Awards for their continuous efforts in environmental innovation, 
resource conservation, education and continuous improvement. AWB President Don Brunell 
presented the awards at its 2005 Environmental Summit on October 20, 2005. 

“Over the years, we’ve recognized businesses, large and small, who have gone beyond what 
is required by law to improve our environment,” AWB President Don Brunell said. “Each year it 
is encouraging for me to see different companies across our state doing good things to improve 
our state’s quality of life.” 

The judging requires extensive reviews of the nominations submitted by a panel of experts who 
review the nominations, check with the regulating agencies, and do everything in their power 
to insure our awards represent environmental excellence. 

“I also believe there are thousands of other businesses in Washington also doing everything 
they can to comply with environmental standards and be good neighbors and community 
citizens,” Brunell said. “That accounts for the varying number of nominations each year.”Watson 
Furniture Group was one of this year’s Environmental Excellence Award winners: 

Watson Furniture Group – Resource Conservation 
Poulsbo’s Watson Furniture Group holds an impressive record of resource conservation.
Watson’s owners and employees took a comprehensive approach to environmental stewardship, 
from their “green building” to the suppliers and materials they use, and take a leading role in 
reducing waste and toxics in the workplace. Watson uses recycled fabrics, recycles all of its 
steel and wood manufacturing waste material locally, and continues to work at “designing out” 
hazardous and non-sustainable materials. Watson also ships with reusable blankets, and uses 
sugar for sandblasting. Watson Furniture notes that its reputation as a green supplier led to 
“a major factor in our sales increase.” 

AWB is Washington’s oldest and largest statewide business association. Formed in 1904, its 
5,200 members employ more than 600,000 workers. AWB also is the state’s chamber of com-
merce and umbrella organization for more than 125 trade and professional organizations. 
While AWB’s membership includes the state’s major employers like Boeing, Microsoft and 
Weyerhaeuser, more than 85 percent of AWB members employ fewer than 100, and one-third 
of our members hire fewer than 10.

 

AWB Association of 
Washington Business
Washington’s State Chamber of Commerce
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WATSON FURNITURE GROUP RECEIVES FEDERAL GOVERNMENT’S EVERGREEN AWARD
MANUFACTURER RECOGNIZED FOR LEADING ENVIRONMENTAL PRACTICES

Each year, the U.S. General Services Administration (GSA) selects one furniture maker from 
its vast list of potential candidates to receive the prestigious Evergreen Award for exemplary 
environmental practices. This year, it bestowed the honor on Watson Furniture Group, a small 
but thriving manufacturing company located on the Kitsap peninsula in western Washington 
State.

The GSA National Furniture Center developed the Evergreen Award program in 1998 to 
recognize efforts in recycling, affirmative procurement and waste reduction that can set an 
example for other business partners to follow.

“We’re thrilled to receive this award recognizing our practical approach to environmental 
stewardship,” said Clif McKenzie, President of Watson Furniture. “Our approach has been 
to take steps throughout our business that actually make a difference rather than focusing on 
one or two high visibility projects that “feel good” but don’t ultimately have much real impact. 
We’re much more interested in ‘doing good’ than ‘feeling good.’ ”

The company’s low-impact manufacturing practices, waste reduction efforts, recycling 
programs, and heavy reliance on recycled materials position it among leading environmental 
manufacturing concerns in its region. Previously, Watson was one of six Washington 
companies to receive the Governor’s Award for Pollution Prevention and Sustainable Practices, 
and it is the only manufacturing company to hold a Five-Star rating in the Western Washington 
Envirostars Program. In 2005, the Association of Washington Businesses honored Watson with 
its Environmental Excellence Award.

Now, the honors have reached a national scale, perhaps in part as a result of the company’s 
more unique environmental practices. For example, Watson’s manufacturing facility looks to 
have been set down in the middle of a field. The abandoned apple orchard the company 
reclaimed for more productive use has been carefully seeded with native field grasses that 
don’t require fertilizer, artificial watering, or constant mowing.

Inside, the company continues to make attractive, European-inspired office furnishings with 
waste material collected from the floors of mills and other lumber operations in the region. “It’s 
particle board,” McKenzie said. We haven’t shied away from this material or pursued fads 
like agri-boards or bamboo, which come with their own environmental issues. We are proud 
to continue crafting recycled materials that would otherwise end up in landfills into beautiful, 
useful products that last for the long haul.”

About Watson Furniture Group
Founded in 1962, Watson Furniture is comprised of three operating divisions: Watson 
Desking, Watson Dispatch and Activewerks. The company takes pride in an uncommon 
devotion to customer service and a vision for providing unique furniture solutions. Passion, 
energy and enthusiasm are the driving force behind Watson’s commitment to adjustability, 
space-efficient shapes and design for technology. For more information about Watson Furniture 
Group, visit the Web site at www.watsonfurniture.com.
 

EVERGREEN AWARD
Presented by the U.S. General Services Administration
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IT’S GOOD BUSINESS TO BE ‘GREEN,’ MCKENZIE SAYS
BY ANGELA D. SMITH, SUN STAFF

Clif McKenzie’s office looks out on a knoll of shaggy grass at Poulsbo’s Twelve Trees industrial 
park. An engraved stone out front of Watson Furniture Group factory, which McKenzie heads, 
explains the unkempt grass isn’t a mistake, it’s an example of one of the company’s principles. 
He calls it the tool theory of environmentalism.

”My parents told me that when you borrow a tool, you return it in better shape,” he said. With 
the world ... aren’t we only borrowing it for the short time we’re here?” Watson Furniture, 
providing office furniture to customers nationwide, has been lauded for “green” business 
practices such as not using Styrofoam for packing, using recycled materials and replacing 
spray painting with powder coating.

Being responsible about the environment doesn’t have to mean being on the radical end of the 
spectrum, he said. “The vast majority of us are in the middle and we don’t realize it,” he said. 
”We talk about environmentalism as overly complex, almost like voodoo.” 

The environmental aspect of the company is for the most part good business. Often, it saves 
money and gives increasingly environmentally aware customers what they want, he said. 
McKenzie and two partners 12 years ago bought the manufacturing company, founded by a 
Bainbridge Island family.

It just happened to be in his home county.

McKenzie was born and raised in East Bremerton, the son of a Puget Sound Naval Shipyard 
worker. It was partly from his father that he learned his sense of environmental responsibility. 
Nearly every day on his way home from work, his father would stop at the east end of the War-
ren Avenue bridge, pick up the litter tossed by passers-by, dump it in the trash can at home, 
wash his hands and sit down for an iced tea. 

His father never talked directly about environmentalism, but he left a lasting impression.”He’d 
say, ‘Well, somebody has to do it,’ and I always wanted to be somebody,” McKenzie said. 
Now McKenzie is somebody in the corner office in Poulsbo. A page photocopied from a book 
hangs on a whiteboard that faces his desk. It’s an excerpt of a speech by Chief Seattle. It 
begins: “This we know; the earth does not belong to man; man belongs to the earth ...”
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A GREEN AND PROFITABLE CAUSE
BY AARON CORVIN, WASHINGTON CEO

Visit the 33-acre site of Watson Furniture Group in Poulsbo, and immediately you realize this 
is a different kind of manufacturer. A 70,000-square-foot building, bracketed by red columns, 
nestles in an old apple orchard. Native grasses rise healthy and tall. Engraved in a rock, a 
description of the site proclaims “no fertilizers,” which is good for streams and wetlands and 
“good for our children as well.” 

Inside the building, the company’s emphasis on sustainable manufacturing processes and 
eco-friendly materials unfolds in people, tools and talent. They are primarily business 
people who are interested in providing good local jobs and making money. “Practical 
environmentalism” is how company president Clif McKenzie describes the operation. Watson 
Furniture Group comprises three businesses: Watson Desking, which provides European-
inspired freestanding office furnishings for business, education and government operations; 
Activewerks, which assembles ergonomic adjustable tables and furniture components for 
offices; and Watson Dispatch, which supplies console furniture for public safety operations 
such as jails and communication centers. 

They care deeply about the future of the planet in light of global climate change. To 
reinforce the need to buck the status quo, McKenzie hired Julia Zander and gave her the title 
“environmental agitator.” He felt it was an appropriate title and better than most found at 
corporations trying to hop onto the green bandwagon. “You don’t coordinate the environ-
ment,” McKenzie says. 

You also don’t underestimate Watson Furniture Group’s calculation that, in addition to being 
the right thing to do, going green makes good business sense. The private company has 
collected awards for its record of conservation, including an Environmental Excellence award 
in 2005 from the Association of Washington Business. They won’t divulge details, but Watson 
officials say sales have increased thanks to an increasing number of customers interested in 
doing business with green companies. Also, the company achieves savings and increases 
efficiency by using recycled fabrics, wood and steel, and by recycling all its steel and wood 
manufacturing waste material locally and eliminating hazardous materials. Rejecting plastic, 
Watson also ships furnishings wrapped in reusable blankets. And it uses only water-based glue 
in assembling its products. 

Watson, a $35 million company with 200 full-time employees and 25-30 temporary 
employees, counts Microsoft, Boeing and Nike among its customers, as well as various 
government agencies. Its competitors, including Zeeland, Mich.-based Herman Miller Inc., are 
larger and more global in scope, but Watson has carved a solid, regional business niche, and 
earned a reputation for being greener than many competitors. 

The 53-year-old McKenzie is trim and dressed casually. He exudes pragmatism, and he doesn’t 
mince words, especially when you ask him about Watson’s awards. “I don’t really give a rip 
about the awards,” he says, adding that what he cares about is “advancing the cause.” 
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The cause, to make money and to help protect the environment, is furiously under way on the 
shop floor, which is divided into two main sections: the wood shop and the steel shop. The 
29-year-old Zander, bespectacled and soft-spoken, high-fives a fellow employee as she makes 
her way through the wood shop, a mosaic of ductwork, hoses, machinery and workers. Zander, 
who has a degree in environmental geography from Colgate University, notes that the company 
ships its wood scrap to a local business, Recovery One in Tacoma, which further recycles the 
waste. “It’s not going into a landfill,” she says. 

Inside the steel shop, Zander arrives at a booth where a worker prepares steel parts for 
finishing by using a hose to blast them with steam. This steam-cleaning technique enables the 
company to avoid using chemical-filled dip tanks to sterilize its steel products. And that means 
the company has no need to find a place to dump unused chemicals.

Watson’s focus on protecting the environment while remaining profitable is evident in its use of 
“pay back” analyses. These analyses examine ways to make capital investments that help the 
environment and boost the company financially over the long term. For example, Watson paid 
$14,000 to install a baler to compress used cardboard. It recouped its cost in a year, with the 
baler translating into an extra $2,500 in annual income from reduced storage, hauling and fuel 
costs, and from revenue Watson receives from another company that collects and recycles the 
compressed cardboard. “The idea is that there should be more efficiency,” Zander says, “and 
being green is going to make [the company] more cost-efficient.” 

But number crunching and eco-friendly manufacturing processes aren’t the only driving forces 
behind Watson’s mission to tread lightly on the earth. Personal experience informs the 
mission, too. McKenzie, who grew up in Bremerton, was raised by Depression-era parents 
whose philosophy was simply “conserve.” McKenzie added business acumen to that 
philosophy by earning a degree in business accounting from the University of Washington. 

McKenzie prefers innovation and detests dogma. He defies the “buy local” tag, saying people 
buy products because they’re good and reliable, not because they’re locally made. He says 
“guilt doesn’t work” when it comes to urging businesses and people to protect the environment. 
Instead, he says, “economic arguments support environmental arguments.” 

Ultimately, the message from Watson seems to be this: If you’re going to embrace the 
intersection of capitalism and environmentalism, then don’t fake it or just talk about it. Have 
the courage, and the business intelligence, to do it the right way. Or, as Zander puts it, “We’re 
walking the walk.”

A GREEN AND PROFITABLE CAUSE
BY AARON CORVIN, WASHINGTON CEO


